New Patient Paperwork and Required Information for Scheduling
We want to make your experience at our office a positive one. Below is a summary of our office policies, which will allow us to spend the maximum amount of time possible with you during your scheduled appointment. 
To schedule a new patient appointment at our office we must have the following pieces of information at the time of scheduling:
a. Patient’s full name
b. Patient’s date of birth
c. Patient’s address, e-mail address (if applicable) and phone number
d. Guarantor’s  full name and date of birth
e. Guarantor’s employer and insurance carrier
f. Guarantor’s policy and group number
All new patients are required to complete New Patient paperwork regardless of the type of initial appointment. There are 3 ways you may complete new Patient paperwork:
1. Patient paperwork may be completed by using the links in our website www.grapevineaudiology.com to submit it online.
2. We can send you the paperwork in word or PDF files for you to print and bring or mail  to the office 
3. You can come by the office and complete in person. ****PATIENTS WHO HAVE NOT PRESUBMITTED PAPERWORK BY THE PREVIOUS DAY WILL BE RESCHEDULED.
New Patient paperwork consists of the following 5 Forms:
a. Registration Form
b. Consent for Treatment Form
c. Financial and Insurance Policy Form
d. Adult or Pediatric Medical History
e.  Privacy Policy 
We require all New Patient paper work to be completed by 3:30 pm the day before their scheduled appointment.  This ensures we will be able to have ample time to create your medical record, review your medical history, verify your insurance coverage with your insurance company and communicate point of service collections before your appointment.
****NOTICE: If all required information has not been received by 3:30 pm the day before your schedule appointment we will call you to reschedule the appointment.

